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After hours support WhatsApp only-0792898579 Monday to Friday- 17:00-19:00,Saturday- 10:00-12:00

ACCOUNT NAME:

VOLKSRUST
DOC’S REQUIRED: ID COPY, PROOF OF RESIDENCE . . . FOI’ Ofﬁce Use
Application for Wireless Internet nstalled:
THIS FORM SERVES ASA CONTRACTFROM DATE OF INSTALLATION UNTIL DAY OF
CANCENLATION AND EQUIPENT RETURNED AND ACCOUNT SETTLED IN (Ad ded)
FULL.CANCELLATION FORM REQUIRED TO I NITIATE TERMINATION.
Dude
DATE: Pastel
Invoiced :
Customer Name:
Id No/Company Registration No: Vat No:
Contact Person:
Contact Number: Alternative Number:
Email Address:
Installation Address:
MARK WITH X Point Wi-Fi Pro:
4 Mbps 6 Mbps | (NOFUP) 8 Mbps 10Mbps
R580 R750 Speed prioritized R980 R1350
G ..
= 5
w . o gme .
N 8 Point Wi-Fi Basic:
wl
E ) 4 Mbps 6 Mbps (FUP APPLY) 8 Mbps 10Mbps
~a R300 R500 | speed not prioritized |  R700 R900
6 Mbps at 300gig 8 Mbps at 400gig 10 Mbps at

4 Mbps at 200gig
speed drop to

speed drop to
3Mbps

speed drop to
4Mbps

500gig speed
drop to 5Mbps

2Mbps

YES NO | (Payable on completion of installation)

Do you require a Wifi router: Cost: R750

30 Day cancellation notice required. Equipment(except for Wi-Fi router) needs to be returned to Pointtech Solutions on day of cancellation. A case of theft may be
opened in the case where equipment not retumed. Equipment(except for Wi-Fi router) remainsthe property of Pointtech Solutions unless equipment is purchased.
Delivery/Installation may take 2-7 days after application form is received. Installation fee may be charged, in the event where equipment is damaged due to client fault/
negligence a call out/replacement fee may be charged. Internet may be dlsconnected in the event of non or late payment R350 reconnection fee will be charged

Pomttech will notbe held accountable for cIosmgofany holes. 30 dg e g Please g

e gre re - e e e You are requ:red to
pay the monthlyfee even u‘you don’t receive a invoice orstutement Poi nttech reserves the rlght to cancel/terml nate/dlsconnect services and increase fees without
prior notice. We will not except responsibility for any loss or damage occurred during downtime or powesurge/lighting.

[ here by understand and accept the terms and conditions listed above
and will pay my subscription on or before the 1** day of every month. Signed on this day, of

Applicant signature Pointtech Signature

ADDITIONAL
NOTES:

Foroffice use
only

Installed Date: JOB CARD NO:

Email completed form with documents to apply @pointtech.co.za
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